
Accidents, Incidents and Emergencies Policy 

We follow the guidelines set out by RIDDOR (Reporting of Injuries, Diseases and 

Dangerous Occurrences) for procedures to follow in the event of; 

• Accidents 

• Incidents 

• Emergencies 

  

Accidents 

We are both qualified Paediatric First Aiders to support us in dealing with incidents, 

accidents and emergencies. 

First and foremost, we will endeavour to stay calm. 

We will assess the severity of accident and remove any other children from the accident 

area (if this is possible and safe to do so). 

If the child is seriously injured we will not try and move the child and call emergency 

services, taking into consideration a very young child may not be able to communicate 

clearly the extend or area of damage. We will examine the child carefully and place in 

the recovery position if required. 

Less serious accidents; e.g. tumbles, grazes, minor burns, bruises, bumps, insect bites, 

stings etc. we will use items from the 1st aid box if required and treat.  

We document every accident no matter how small in the ‘Accident Report Book’ 

which has duplicated pages and is stored safely and accessibly. Recording details of 

• Name of child /person injured. 

• Time and date injury occurred. 

• Where the accident happened. 

• Explaining to the best of our knowledge what happened and what injuries were 

incurred. 

• What treatment was given to the child/person. 

• We sign the report and obtain the parent/carers signature. 

We report the accident details and action taken (as soon as possible) to the Health & 

Safety Executive and notify Ofsted if the injury is serious and requires us to take the 

child to the doctor or hospital. This must be done within 14 days from the date the 

accident occurred. We will also notify Child Protection of any serious accidents. 

Incidents 

In the event of an incident, we will endeavour to stay calm and assess the situation, 

removing the children from any danger of harm. Then we will seek professional help. 

Examples of incidents that may occur include the possibility of a gas leak, flood, fire, 

electrical failure, burglary, break in, theft of belongings either personal or from the 

premises. We have a separate missing child policy which outlines the procedures in the 

case of that event happening.  

We keep an incident book that we have listed useful emergency numbers clearly inside 

for quick reference. We record details of; 

• The date and time of the incident. 

• Nature of the event and whom affected. 

• What action taken and (if required) which emergency service reported to. 

 



Emergencies 

We ensure that the premises are protected from the risk of a fire; regular fire drills are 

recorded and practised with the children. 

In the event of a fire; 

• We will endeavour to stay calm and reassure the children. 

• Remove the children from the premises through the planned exits, closing 

windows and doors. 

• At the practised assembly point we will stay with the children and ensure all 

children and adults are accounted for. 

• Call the Fire Brigade if required, clearly stating our name and the address details. 

All fire evacuations will be recorded in the fire drill record book, giving details of the date 

and time and how long the evacuation of the premises took. Documenting any problems 

and what action needs to be put in place to improve. 

In the event of a child becoming seriously ill; 

• We will contact the child’s parents and ask them to collect their child as soon as 

possible. 

• If the child has difficulty breathing, losses consciousness, or we believe the child 

to be seriously ill we will seek medical advice immediately (call 111 for advice, or if 

more severe call 999 straight away) and provide first aid. 

• If possible in the case of a medical emergency remove other children to safe area 

where still possible to supervise but less likely to cause them distress. 

We have a separate illness, sickness and infections policy which outlines the procedures 

in place for assessing whether a child can be cared for in our home setting or whether 

they should be cared for at home.  
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